MnaTtexxn. Onnara 6aHKOBCKOW KapTOW OHJIAWH

Haw caiT noaknoyeH K MHTEPHET-3KBaMpUHry, U Bbl MOXeTe onnaTtuTb YCnyry
6aHkoBckon kapTtoin Visa mnm Mastercard. lNocne noaTteBepxaeHus BbibpaHHoro ToBapa
nmbo ycnyrm OTKPOETCS 3allMLIEHHOE OKHO C njaTexHon cTpanuuen AO baHk
LeHTpKpeauT, roe Bam HeobxoauMMo BBeCTUM AaHHble Bawen 6aHKOBCKOM KapTbl. Ans
OOMOSIHUTENBbHOM ayTeHTUdUKauum gepxxatens KapTbl MCNonb3yeTcsa npoTtokon 3-D Secure.
Ecnhu Baw bBaHK-3MUTEHT nNOAAEPXMBAET [AaHHYK  TexHosoruw, Bbl  6yapete
nepeHanpas/sieHbl Ha €ro cepeep A4/ MNPOXOXAEHUS LOMNONHUTENbHON MAEHTUGUKaAUNK.
MHdopmauno o npaBuiax uU Metogax AOMNOSHUTENbHOM UAEHTUMMKAUMKM YTOUHSANTE B
baHke, BbigaBLieM Bam 6aHKOBCKYIO KapTy.

Ycnyra OHNanH-onnaTtbl  OCYLUECTBASIETCS B COOTBETCTBMM C  MpaBuiamum
MexayHapoaHbIX naaTexHbix cuctem Visa m MasterCard Ha npuHumnax cobniogeHus
KOHMUAEHUNANbHOCTN M 6€30NaCcHOCTU COBEPLUEHUSA MnaTexa, A1s 3TOro MCnosib3ytoTcs
CaMble aKTyasibHble MeToAbl MPOBEPKMU, WNGPOBAHNSA U Nepefadn AaHHbIX MO 3aKpbITbIM
KaHanam cBsi3n. Beog AaHHbIX BAHKOBCKOW KapTbl OCYLLECTBASETCH B 3alLULEHHOM OKHE
Ha nnaTtexHon ctpaHuue AO baHk LleHTpKpeauT.

B nons Ha nnaTteXxHoW cTpaHuue TpebyeTcs BBECTM HOMEpP KapTbl, MMS Bnaaenbla
KapTbl, CPOK AENCTBUSA KapTbl, TPEX3HauHbIN ko 6e3onacHoctn (CVV2 ansg VISA nnn CVC2
ansa MasterCard). Bce HeobxoanMblie aaHHble OTOBpaXkeHbl HA MOBEPXHOCTU 6aHKOBCKOM
KapTbl.

CVV2/ CVC2 — 370 Tpéx3HayHbIl Kog 6e30nacHOCTU, HaxoasaLWwmMncs Ha 060pOTHOM CTOPOHE
KapTbl.

Janee B TOM Xe OKHe OTKpoeTcs cTpaHuua Bawero 6aHka-amuTeHTa ansg seoga 3-D
Secure koga. B cnydae, ecnu y Bac He HacTpoeH ctaTuuHbiM 3-D Secure, oH 6ypeTr
OTNpas/fieH Ha Ball HoMep TenedoHa nocpeactsom SMS. Ecnm 3-D Secure koa K Bam He
npuwen, To cneayet obpatuTcs B Baw 6aHK-OMUTEHT.

3-D Secure — 3TO caMasi COBpeMeHHas TexHosiorns obecrneyeHmst 6e30MacHoOCTU
nnaTexen MNo KapTaM B CETU WHTEpHeT. [o3BONSET OAHO3HAYHO MAEHTUdMUMPOBATb
NOA/IMHHOCTb AepXXaTens KapTbl, OCYLLECTB/SIOLLEro onepaumio, 1 MakCMManbHO CHU3UTb
PUCK MOLUEHHUYECKMX omnepaLmii No KapTe.

MapaHTun 6e3onacHoOCTH

AO baHk UeHTpKpeauTt 3awmwaetr n obpabatbiBaeT AaHHble Bawelh 6aHKOBCKOM
KapTbl Mo ctaHaapty 6e3onacHoctn PCI DSS 3.0. MNepeapava mHdbOpMauUun B NnaTexHbln
LUTHO3 NPOUCXOAUT C MPUMEHEHMEM TexHoNnornum wmudposaHua SSL. JanbHenwasn nepegayda
nHdopmMaumm MnponucxogmT MO 3aKpbiTbiM 6aHKOBCKUM CETAM, WMMEKLWMM HaMBbICLLNIA
ypoBeHb HagexHocTn. AO baHk LleHTpKpeauT He nepepaeT AaHHble Bawen kapTbl HaM U
WHbIM TpeTbMM nuuaMm. [Ona [ONOSHUTENbHOM ayTeHTuduKaumm aepxaTtens KapTbl
ncnonb3lyetcs npotokon 3-D Secure.



B cnyyae, ecnn y Bac ecTb BOMpoCbl MO COBEpLUEHHOMY MiaTexy, Bbl MoxeTte
06paTUTbCA B CNYXX6Y MNOAAEPXKKU KIMEHTOB MIATEXHOro CepBMCA MO 3/IEKTPOHHOM

noute info@BugylyTrail.kz.

Be30onacHOCTb OHJIaUH-NJ1aTeXeun

MpenoctasnsemMas Bamn nepcoHanbHas nHdopmauuns (Mms, agpec, TenedoH, e-mail,
HOMep KpeAWTHOW KapTbl) ABNAETCS KOHPUAEHUMANBbHON N He MNOANEXUT pasrnalleHuto.
JaHHble Bawen kKpeauTHOW KapTbl NepeaarTcs TOSbKO B 3alMpPOBaAHHOM BMAE U He
COXpaHATCA Ha HaweM Web-cepsepe.

Be3sonacHocTb 06paboTku NIHTepHeT-nnatexen rapaHTupyet AO baHk LleHTpKpeauT.
Bce onepaunmn ¢ nnaTteXxHbiMU KapTaMn NpoOUCXOAST B COOTBETCTBUM C TpeboBaHuamm VISA
International, MasterCard u apyrux nnaTtexHbiX cuctem. lNpun nepepade uHpopMauum
MCNOSb3YIOTCA CNeunanm3npoBaHHble TeXHOMorMm 6e30MacHOCTU KapTOYHbIX OHIaWH-
nnatexen, obpaboTka AaHHLIX BeaeTcss Ha 6e30nMacHOM BbICOKOTEXHOSIOMTMYHOM cepBepe
MPOLIECCUHIOBON KOMMNAHWUN.

Onnata nnaTeXHbIMW KapTaMmn 6e3onacHa, NoToOMy YTo:

e Cuncrema aBTOpM3aUMU rapaHTUPYET NOKyNaTesnto, YTO NAaTeXHble PEKBU3NTLI €ro
naaTeXxHon KapTbl (HoMep, cpok aencteug, CVV2/CVC2) He nonaayT B pyKu
MOLUEHHUKOB, TaK KakK 3TW AaHHble He XPaHATCA Ha cepBepe aBTopu3aunmn 1 He
MOryT 6bITb MOXULLEHBI.

e [lokynaTesnb BBOAUT CBOU MnaTexHble AaHHble HENOCPEACTBEHHO B CUCTEME
aBTopu3saumm AO baHk LleHTpKpeauT, a He Ha calTe MHTEpPHET-MarasmHa,
CnefoBaTenbHO, NATEXHbIE PEKBU3UTLI KApPTOUKKM NoKynaTens He 6yayT AOCTYMHbI
TPeTbUM NnuaM.

VisA @

Bo3BpaT AeHeXXHbIX CPeACTB

Mpn NpoBeaeHWN OHNalH-oMAaTbl NOCPEACTBOM MMATEXHbIX KapT He AOMyCKaeTcs
BO3BPAT Ha/IMYHbIMW OEHEXHbIMW cpeacTBaMu. [lopsagok Bo3BpaTa perynupyercs
NpaBuUIaMmn MeXayHapoAHbIX MAATEXHbIX CUCTEM:

1. Notpebutenb BNpaBe O0TKasaTbCsi OT TOBapa B Ntoboe BpeMs A0 ero nepeaaym,
rnocne nepegaym ToBapa oTkas HeobxoanMo opopMUTb B TedeHne 14 aHen;
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2. BosspaT TOBapa Hagsexallero Kayectsa BO3MOXEH B C/lydae, eCc/i COXpaHeHbl ero
TOBapHbIM BUA, NOTPEBUTENBCKME CBOWCTBA, @ TakXe AOKYMEHT, NOATBEPXAAOLLNA
aKT n ycnosumsl NOKYMKM yKasaHHOro Toeapa;

3. MNoTpebuTtenb He BNpaBe 0TKa3aTbCA OT TOBapa HaaNexallero KayecTsa,
UMELOLLEro MHANBMAyanbHO-onpeaeneHHble CBOMCTBA, €C/IN YKa3aHHbIA ToBap
MOXET O6bITb MCMOIb30BaH NUCK/TIOUYUTENBHO NMPUOBPETAIOLLNM Ero YE/I0BEKOM;

4. Tlpu oTKase OT ToBapa CO CTOPOHbI NOoTpebuTens npogaseLl, A0IKEH BEPHYTb €My
OEHEXHYI0 CYMMY, YM/adeHHYIo notpebutenem, He no3gHee YeM yepes AeCsTb
AHeN Cco AHA NpeabsaBNeHUSa NOTpedbuTeNeM COOTBETCTBYOLWErO TpeboBaHms.

[Ons Bo3BpaTa AEHEXHbIX CPeAcTB Ha 6aHKOBCKYH KapTy HeobxoaMMO 3amnosiHUTb
«3aABieHMe O BO3BpATE [AEHEXHbIX CPEeACTB», KOTOPOE BbICbIAETCA MO TpeboBaHWUIO
KOMMaHWEN Ha 3/1EKTPOHHbIA aApec, W OTNpaBUTb €ro BMEcTe C MPUIIOXEHUEM KOMUK
[IOKYMEHTa, YOOCTOBEPSIOLLErO NINYHOCTb, no aapecy 3/1EKTPOHHOMY

agpecy: Info@bugylytrail.kz .

Bo3BpaT AeHEeXHbIX CpeacTB byaeT ocyllecTBNeH Ha 6aHKOBCKYIO KapTy B TeYeHue
20 pabouero AgHA CcO AHS MNONyyYeHUss «3asiBNEeHME O BO3BpaTe [AEHEXHbIX CPeacTB»
KomnaHwuen.

[Ons Bo3BpaTa AeHeXHbIX CpeACTB MO ornepauunsam, npoBeAeHHbIM C owubkamum,
Heo6xoaMMO 06paTUTbCSt C MUCbMEHHbIM 3asBNIEHMEM U MPUIOXEHUEM KOMUU AOKYMEHTA,
YAOCTOBEPSAOWEro JIMYHOCTb, W YEKOB/KBUTAHLUWUW, MNOATBEPXAALWMX OLIMOOUYHOE
cnucaHue. [laHHoe 3asBneHne HeobxoamMMo HamnpasuTb No agpecy: Info@bugylytrail.kz.

CyMMa Bo3BpaTa 6yaeT paBHATLCA CyMMe MOKYNKWU. CpoK pacCMOTPeHUst 3asiBNeHus
N BO3BpaTa AEHEXHbIX CPeACTB HAUMHAET UCYMCNATBCS C MOMEHTa nosny4vyeHus KomnaHuemn
3asiB/IEHMSA U paccYnUTbIBAETCs B paboumx AHAX 6e3 yyeTa npasaHUKOB/BbIXOAHbIX AHEN.

Cnyyam oTkasa B COBepLUeHMUM nJaTtexxa:

o 6HaHKOBCKas KapTa He NpeAHa3HadeHa AN COBEpLUEHUS NiaTexen yepes
WHTEPHET, 0 YEM MOXHO Yy3HaTb, o6paTmBlNCh B Baw BaHK-3MUTEHT;

e HeAOCTAaTO4YHO CPeACTB A/1s onaThl Ha 6aHKOBCKON KapTe. MNoapobHee 0 HanMuUK
CpPeACTB Ha nnaTeXHon KapTe Bbl MOXeTe y3HaTb, 06paTmBNCL B H6aHK,
BbINYCTUBLUMA 6AHKOBCKYIO KapTy;

e JaHHble 6aHKOBCKOWM KapTbl BBEAEHbI HEBEPHO;

e UCTEK CPOK AencTBua 6aHKoBCKOM KapTbl. CpOK AENCTBUS KapTbl, Kak npasBuio,
YKasaH Ha NMueBOn CTOpPOHE KapTbl (3TO Mecsilu M rof, A0 KOTOPOro AeNCTBUTENbHA
kapTta). MoapobHee 0 cpoke AeNCTBUA KapTbl Bbl MoXeTe y3HaTb, 06paTUBLLUUNCL B
6aHK-3MUTEHT.

Mo Bonpocam onnaTbl C NOMOLWb 6aHKOBCKOM KapTbl U MHbIM BOMPOCaM, CBSA3aHHbIM C
paboToit canTta, Bbl MoxeTe  obpaTuTbCs no cneaywowmMm  TenedoHaMm:
+7708TPUOSNATb92AEBATD.
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KoHdmaeHUManbHOCTb
1. Onpepenexus

NHTepHeT npoekT www.BugylyTrail.kz (nanee - URL, «Mbl») cepbe3HO OTHOCUTCH K
BOMPOCY KOHMUAEHUMANbHOCTU UWHGOPMaLUMM  CBOUX KIIMEHTOB W  MOCETUTENEN
canta www.BugylyTrail.kz (nanee - «BbI», «NoceTunTenu canTa»).
MepcoHNdUUMPOBAHHOM Mbl Ha3biBaeM WHMOPMALUMIO, COAEPXKALLYKD NEepCOHasbHble
AaHHble (Hanpumep: OUNO, NOrMH UNM Ha3BaHWME KOMMNAHWU) MOCEeTUTEeNs canTa, a Takxke
MHpOpMaLNIO O AENCTBUSAX, COBepllaemMbiXx BamMm Ha cante URL. (Hanpumep: 3akas
noceTuTesnsa canmTta C ero KOHTaKTHoW uHgopmaumnen). AHOHUMHBLIMU Mbl Ha3blBaeM faHHble,
KOTOpble HEBO3MOXHO OAHO3HAYHO UAEHTUHUUMPOBATL C KOHKPETHbLIM NOCETUTENEM CalTa
(HanpuMep: CTaTUCTUKA MOCELLAEMOCTM canTa).

2. Ncnonb3oBaHne nHdopMaumm

Mbl MCNoNb3yeM MNEePCOHNPUUMPOBAHHYD MHPOPMALMIO KOHKPETHOro MOCeTUTens
canTa UCKNIUYUTENbHO ANnsa obecrneyeHns eMy KadeCTBEHHOrO OKas3aHus yCayr U ux ydera.
Mbl He packpbliBaeM NEepPCOHUPUUMPOBAHHbBIX AaHHbIX OAHWX noceTuTenen camta URL
APYrMM nocetutensaMm camta. Mbl Hukoraa He nybnmkyeM nepcoHUPUULMPOBAHHYHIO
MHpOpMaLMIO B OTKPbITOM AOCTyNne W He nepesaeM ee TpeTbuMM nuuaM. UcknwodeHnem
ABMSAOTCA NULWb CUTyauMKn, Koraa npefocraBneHme Takom nHdopmaumm ynoaHOMOYEHHbIM
roCyAapCTBEHHbIM OpraHam npeanuMcaHo AeMCTBYIOWMM 3aKOHOAATeNbCTBOM Pecnybnumku
KasaxcTtaH. Mbl ny6ankyem n pacnpoCcTpaHseM TOSIbKO OTYETbI, MOCTPOEHHbIE HA OCHOBaHUMU
cobpaHHbIX @aHOHUMHbIX AaHHbIX. [1pY 3TOM OTYETbI HE coAepXXaT MHGOpPMaLMIO, MO KOTOPOW
6b1510 661 BO3MOXHbIM MAEHTUMOULMPOBATL NEPCOHNPULMPOBAHHBbIE AAHHbIE NOb30BaTeNeN
ycnyr. Mbl TakXe WCNoNb3yeM aHOHMMHblE AaHHble AN BHYTPEHHEro aHanusa, Lenbio
KOTOPOro fAB/ASETCA pa3BuTme npoayktos v ycnyr URL

3. Ccbinku

Cant www.BugylyTrail.kz MoxeT cogepXaTb CCbIJIKM Ha Apyruve CalTbl, HE MMelowne
OTHOLWIEHMS K HALWIEN KOMMaHUM W TMpuUHapiexallue TpeTbuM nuuaM. Mbl He HeceMm
OTBETCTBEHHOCTM 3@ TOYHOCTb, MOJIHOTY M AOCTOBEPHOCTb CBEAEHWUN, pa3MeLLeHHbIX Ha
calTax TpeTbuxX nnu, U He bepeM Ha cebsa HMKakmx 06s3aTenbCTB MO COXPAHEHUIO
KOHMUAEHUNANbHOCTN MHAOPMaLUMKN, OCTaB/IEHHOM BaMM Ha TaKUX CauTax.

4. OrpaHuYyeHne OTBETCTBEHHOCTH

Mbl noenaeM Bce BO3MOXHOe AN  cobniogeHMss  HacToswen  MOSINTUKK
KOH(MAEHUNANbHOCTN, OAHAKO, Mbl HE MOXEM FapaHTUPOBaTb COXPaHHOCTb MHMOPMaLUm
B C/ny4yae BO34eNCTBUA (PaKTOPOB, HaXOASALWMXCS BHE HaLIero BAUSHUSA, pe3ynbTaToM
OEeNCTBUS KOTOPbIX CTaHET packpbiTve mHdopMmauun. Cant www.BugylyTrail.kz n Bcs
pa3sMelleHHas Ha HeM MHdopMaunsa npeacTtasfeHbl Mo NpUHUMNY "Kak ecTb” 6e3 Kakux-
nnbo rapaHTMin. Mbl He HeceM OTBETCTBEHHOCTW 3a HebnaronpusiTHble MOCNEeACTBUS, a
Takxe 3a ntobble yObITKK, NPUYMHEHHbIE BCNEeACTBME OrpaHMdeHus aocrtyna Kk canty URL
WU BCNIeACTBUE MOCELLEHUs carTa U UCMNONIb30BaHUS pa3MeLleHHON Ha HeM nHdopMaunu.



5. KoHTakThl
Mo BonpocaM, KacatoLWmnMCs HacTosLWwen NonnTukn, npocbba obpawartecs No
aapecy Info@BugylyTrail.kz

HOpunanyeckoe nmuo

TOO "ULY DALA 2020"

KoA 17, BUH/MNH 200540015215

B AO «baHk UeHTp KpegnT»

KZ518562203146230534 KZT

BCK/BUK (SWIFT) KCIBKZKX

IOpuamnyecknin agpec: KasaxcraH, 100000, r. KaparaHga, yn. panoH Kasbibek bu,
npocnekT lNMpocnekT Byxap XXbipay, aom 87

dakTnyeckuni agpec: KasaxcraH, r. KapkapanuHck, yn. B. Pel gom-52 kB-4



